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CTD

Coordinates TD
transportation
services

DOPA

Assists CTD at local
level

CTC

Coordinates &
provides
transportation
services in Palm
Beach County

LCB

Identifies local
service needs &
advise CTC



TDSP Key Components

Palm Beach County
Transportation Disadvantaged Service Plan

VS @ Development Plan

=) Service Plan

Yk Quality Assurance

FY24-29 Minor Update - August 23, 2023

??iﬁ an PALM BEACH
ransportation
PalmTran '/ PlanningAgerl\cy

Major Update in FY 23 and 28



Annual TDSP Update

« 2050 LRTP Plan
« CTD TD Population Estimates

« (Census Data Estimates

» Origin Destination Data (cities) m
. UZURV/Lyft Data ($12-31/ride)

« Removed dated references



Updates: Required Documents

= | CB Membership List
= Roll Call Vote Sheet
= Palm Tran Data

= Language Update

= Document Design




Updates: Operational Efficiencies

« Connections Efficiency Project g?{PalmTrabn ﬁﬁalm]mrﬂg e
. Lobby hours:
« Assessment Process Sonll e By ko,

Your New Contactless Way To Pay

PHRHDISE
(4

UZURV

reload your Paradise P rt c
Visit our kiosk inside the lobby

Palm Tran Connection

e \

Tickets-to-Ride
: 7 Booklets
# Sold Here

Sold Here

50 S. Military Trail - Suite 101
(561) 649-9848 « www.palmtran.org




>— Next Steps

LCB Approval

21234-P

TPA submittal to CTD

Next Annual Update
Fall 2024




the TDSP
Annual Update

h Motion to Approve
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