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Grievance Procedures

8 Community Transportation Request formal complaint in 10 Days
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has 10 days to contact the grievant party

CTC Interviews

DOPA has 15 days to meet involved parties
Safety Complaint 24 @ Non-Safety Complaint
hours response 48 hours Response DOPA has 10 days to report back to the
grievance subcommittee

CTC reviews evidence and

conducts interviews Mav fil
Unresolved Resolved f%¥rr2§la

: complaint
Complaints are ruled with the

DOPA has 10 days to set state
CTC reviews contractor hearing
responses to complaints

5 days to notify all parties Unresolved
Notice of the resolution and committee

10 days to submit a written
report the LCB Chair Resolved
Resolved Unresolved

Step 1: Complaint Filed Step 2: Grievance Process (if necessary)



Grievance Subcommittee

3 Member Subcommittee

N =

= Processes and investigates
unresolved grievances

» Makes recommendations to
the LCB or to the Commission
for improvement of service.

= Does not possess adjudicative
or determinative powers.
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