Transportation
Disadvantaged
Local Coordinating Board

t Transportation Disadvantaged (TD)

Y Customers

ow-Incom:

... persons who because of physical or

mental disability, income status or age
are unable to transport themselves or

to purchase transportation.
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planning organization or

Local Coordinating Board Charge

designated official

of transportation services.” (F.S. 427.011)

“an advisory entity in each designated service area

composed of representatives appointed by the metropolitan

planning

agency, to provide assistance to the community

transportation coordinator relative to the coordination
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Overview of LCB Duties

= Meet quarterly

= Make recommendations

= Review and approve TD Service Plan
= Evaluate Palm Tran Connection

= Provide feedback to CTD
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»>— Trips by Trip Purpose

All Palm Tran Connection Trips

& Employment: 254,132
i Ed/Train/DayCare: 237,534
# Life-Sustaining/Other: 120,005
® Medical: 99,467
® Nutritional: 33,378

TOTAL TRIPS 744,516
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»>— What we are working on...

CTD Observational LCB
Workbook Surveys Ride Meeting
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»>— CTC Evaluation Targets

Observational Rides 5 6
Riders called 195 215
Rider phone surveys completed 69 76
Riders emailed 2,000 2,200+
Rider survey respondents 346 381

* Targets are aspirational, the LCB Board has not formally adopted targets.
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Questions?

Grég Gabriel
GGabriel@PalmBeachTPA.org
Lead Transit Planner | LCB Liaison




