
CTC UPDATE



Palm Tran Service Update



Palm Tran Service Update

Palm Tran transports more people annually than Brightline, PBIA, 
TriRail, Delray Beach Trolley and West Palm Beach Trolley combined.



FISCAL YEAR RIDERSHIP



TD Ridership and Complaint Report

Month TD Ridership Raw
Complaints Valid

November 7,739 5 3
December 7,674 4 0
January 8,336 4 1

Valid complaints: Late Pick Up (1), Driver Misconduct (1), 
Discourteous (1), Other (1)
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