
4/24/2023

1

Jeremy Mullings
Project Director

Chapter 341, F.S.
“

Commuter Assistance Program
means financial and technical 

assistance by the Department to 

promote alternatives to the use of 

automobiles by a single commuter.
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Chapter 341, F.S.
“

1. Ridesharing - Share motor vehicle

2. Transportation Demand 
Management - Influence demand

3.  Transportation Management
Associations – Support new/existing

CUSTOMER 
F o c u s e d

• Have a better understanding of the public’s wants/needs

• Put those wants/needs first

• Don’t ask the public to lower their standards to anything 
we currently offer
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TRANSIT
RIDERSHIP

Operating Expenses and Unlinked Passenger Trips

Federal Transit Administration

2019 NTD Report

SURVEY (2022)///
Open-ended survey on Instagram and Facebook
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THANKS

1800234RIDE.com

Jeremy Mullings
Phone 954-637-1610
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