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PALM TRAN T PalmTran
CONNECTION TD RESERVATIONS /
SERVICE

Palm Tran Connection is the share
ride public transportation established
in Palm Beach County. The paratransit
service schedules all trips, prepares
vehicle manifests, handles customer
concerns and commendations,
determines eligibility and monitors
performance.

Palm Tran’s mission is to provide access to
opportunity for everyone; safely, efficiently
and courteously.

Monday - Saturday
8a.m.-5p.m.

Sunday
8a.m.-5p.m.

TD Riders can reserve a Palm
Tran Connection trip up to three
days before they wish to travel.
Next day reservations must be
made by 5 p.m. the day prior.

The TD Program is sponsored by
the State of Florida Transportation
Disadvantaged Trust Fund, and
overseen by the Palm Beach County
Board of County Commissioners.

Drivers will meet the rider at the
ground floor entrance or front
door of any private residence or
public building.

Phone: 561-649-9838 - Option 7
1-877-870-9849 (toll-free)

Fax: 561-656-7156
Email: ConnPalmeEligibility@PBCGov.org

Address: 50 S. Military Trail, Suite 101
West Palm Beach, FL 33415

Palm Beach County

Transportation
Disadvantaged
Program

. If you are TD and live within 3/4 of a mile of a fixed-
PalmTran.org/Connection route bus and are not disabled, you will be required
[N to use the fixed route service.
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TD ELIGIBILITY

Disabled

Economically Disadvantaged

TD FARE
BREAKDOWN
Palm Tran Connection
$3.50
Fixed Route Service
$1.50
$15
$20




